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Express Care

Convenient care for common
health concerns




Convenient
in-person or
virtual video
care Visits

Mayo Clinic Express Care offers care for multiple
common heath concerns and vaccinations. Care is
available for patients 18 months through 75 years
old unless otherwise noted.

SCHEDULEAVISIT

If you're already a Mayo Clinic patient, you can
schedule a visit:

- By logging onto Patient Online Services
mayoclinic.org/onlineservices

- Via the Mayo Clinic App

- At an on-site kiosk (select locations),
however an appointment may not be
immediately available

- By calling your primary care appointment office

Walk-in visits are available on a first-come, first-
served basis (sign up on arrival).

The cost of your visit may be partially or
completely covered by insurance, so be sure to
check with your insurance provider. Lab and other
services may add to the cost.

For Mayo Clinic patients, details of your visit will
be included in your Mayo medical record.

Language interpreting is offered for non-English-
speaking patients at no charge.


http://mayoclinic.org/onlineservices 

CARE SERVICES

VV=virtual video visit; F2F =face-to-face visit

Ache [VV or F2F]

Bladder infections
(female, ages 12to 75
years) [VV or F2F]

Cold sores [VVorF2f]
Cold symptoms YV or F2F]
Constipation VVorF2fl
Dental procedure
prophylaxis YV orF2F]
Diarrhea [VVorFF]

Ear pain (27

Ear wash %7 (no upper
age limit)

Lice [VV or F2F]
Medication renewal

(non-controlled and
short-term) YV orF2F]

Minor burns vV er F2F]

Minor skin infections
[VV or F2F]

Nausea [VV or F2F]

Oral contraceptives
(females, ages 18 to 34
years) [VV or F2F]

Pink eye (conjunctivitis)
[VV or F2F]

Pregnancy testing
(urine) F27

Rashes [VV or F2F]

Sinus symptoms/
Sinusitis [VVorF2f

Smoking cessation (18
years and older) YV orF27]

Sore throat VVorF2f]

Sports/camp exams
(age 11 through 24,
excludes chronic
medical conditions) F?]

Suture removal %
Stye [VV or F2F]
Tick exposure VVorF2fl

Travel-related motion
sickness VVorF2Fl

TB (Tuberculosis) skin
testing, test reading (727!

Vaginitis (females, ages
15-75 years) VVorF2fl

Vomiting [VV or F2F]

Wart removal (up to 4
warts per visit) [F2F]

VACCINES (as age appropriate)

Face-to-face visit only
Hepatitis A

Hepatitis B

HPV

Meningococcal

Meningococcal B

Pneumococcal
Shingles
TD (tetanus)

Tdap (tetanus-
diphtheria-acellular-
pertussis)

Mayo Clinic Express Care



Locations

ALBERT LEA, MINNESOTA

Located within Hy-Vee
2708 Bridge Avenue
mayoclinichealthsystem.org/locations/albert-lea

AUSTIN, MINNESOTA

Located within Hy-Vee
1307 18th Avenue NW
mayoclinichealthsystem.org/locations/austin

ROCHESTER, MINNESOTA
Located within Hy-Vee

4221 West Circle Drive NW
communityhealth.mayoclinic.org

Located within Hy-Vee
500 Crossroads Drive SW
communityhealth.mayoclinic.org

Hours

Days and hours of operation vary by location.
Please check your local website listing for the
most current information.

Closed:

Thanksgiving Day
Christmas Day
New Year’s Day

Other holiday hours vary.
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