Phototherapy Device
Instructions

USAGE INSTRUCTIONS
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1 Find a hard-flat surface on which to

place the device. Ensure air vents on

device are not blocked. (Figure 1.
- BiliTx Model) (Figure 2. - Wallaby 3
Model)
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Figure 3.

Power cord
connection

2 Plug device into a grounded wall
outlet. (Figure 3. - BiliTx Model)
(Figure 4. - Wallaby 3 Model)
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Figure 5.

Place the metal collar of the panel
into the device. (Figure 5. - BiliTx
Model) (Figure 6. - Wallaby 3 Model)

Turn on the device and ensure that
light side of panel is facing up.

Figure 7.

Cotton cover w/
g b sheer (non-design)
side face up

Place panel into cotton cover
ensuring that the light side faces the
sheer side of the cover (should be
the non-design side of the cotton
cover). (Figure 7.)

Fold panel
over torso

Place the now covered panel under
the baby and around the torso
ensuring that the sheer side of the
cover is touching the baby’s skin.
(Figure 8.)
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Leave the device on the baby as long
as possible.

When providing treatment, you may
cuddle, feed, or pick up your baby at
any time during the therapy. (Stay
close to the device to avoid pulling
the device off its placed surface)

Upon completion of treatment turn
off device and unplug from outlet.

Let the device cool down for 15
minutes before moving to another
area.

CLEANING INSTRUCTIONS
As needed:

1

Wipe panel with damp cloth allowing
to full air dry before next use. Never
attempt to wash the panel either by
submersion, dish washer, or washing
machine.

Dispose of and replace cotton covers
if soiled.

MAINTENANCE INSTRUCTIONS
Weekly:

1

Mayo Clinic Store provided
phototherapy devices should only
be maintained by a Mayo Clinic
Store employee who is a trained
technician. Patients should avoid any
disassembly of the phototherapy
device or its accessories.



DEVICE TROUBLESHOOTING

*Patients should avoid any
disassembly of the phototherapy
device. If unable to effectively
troubleshoot the device patients
should contact the Mayo Clinic Store
for further assistance.

DEVICE RENTAL PERIOD

ISSUE CHECK

Device has no power - Verify that device power cord is firmly plugged into the
electrical outlet and not in an outlet controlled by a wall

switch.
+ Verify the power cord to the device is still connected.

+ Check the power cord for rips or tears.

Device panel is not + Verify the panel’s metal collar is properly locked/
illuminating

connected to the main device.

This device is a daily rental. Return promptly once the physician discontinues therapy to avoid continued billing charges.

SAFE USE INSTRUCTIONS

+ Always place device on a hard, flat
surface outside the crib. Never place
device in or on a crib.

+ Do not use device while bathing baby.

+ Do not place or store the device where

it can fall or be pulled into a tub or sink.

+ Do not leave device on when not
being used for treatment.

SERVICE LOCATIONS

Always turn off and unplug the device
when cleaning the panel.

+ Never operate the device if it has a
damaged cord or plug.

Do not use device near combustible + Do not block the air vents on the
or flammable materials. device, this would cause it to
overheat.

Do not use near an individual that is
using or being administered oxygen.

Do not use extension cords or power
strips to power the device.

The Mayo Clinic Store is available to
assist with questions related to your
phototherapy device. Normal
business hours for the Mayo Clinic
Stores is Monday through Friday,

8 am-5 pm. For issues that cannot
wait until the next business day
contact the store where you received
your equipment for further assistance.
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