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Medical Supplies Catalog

Mayo Clinic Store

OFFERED FOR THE BENEFIT AND 
CONVENIENCE OF MAYO CLINIC  
PATIENTS EVERYWHERE

Since 1989, Mayo Clinic Store has been 
committed to servicing the special health care 
needs of our Mayo Clinic patients, visitors, and 
staff. Our offerings include a wide range of high 
quality medical products, recommended by 
Mayo Clinic physicians, that can help patients 
through recovery and daily life. To ensure 
patients have access to medical products 
in their home, Mayo Clinic Store provides 
convenient mail order and online ordering 
service allowing equipment and supplies to be 
shipped discreetly to a location of your choice.  

Established in the late 1800s by Minnesota 
doctors William and Charles Mayo, Mayo Clinic 
is now one of the world’s largest group practices 
staffed with more than 4,500 physicians and 
scientists dedicated to continuing the Mayo 
heritage of medical excellence and to providing 
caring, individual attention to each patient. As 
a not-for-profit organization, proceeds from 
products purchased in the Mayo Clinic Store 
support medical education and research at 
Mayo Clinic. 

Mayo Clinic Store, your 
solution for healthier living.

Mayo Clinic Store
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Our selection of Nova brand four-wheeled rollators provide 
a wide variety of sizes and colors to meet your needs and 
preferences. We provide both the GetGO and Zoom series. 

Folding Walkers
Our lightweight aluminum folding walkers have rubber hand 
grips and reinforced glide tips. Folding walkers come with dual 
button release levers for easy folding and transport. Models 
vary in size and accommodate multiple accessories including 
seats, baskets, and drink holders.

DESCRIPTION MFG PART 
NUMBER

HCPCS 
CODE

WEIGHT 
LIMIT

HANDLE HEIGHT 
ADJUSTABLE

SEAT 
HEIGHT

WIDTH BETWEEN 
HANDLES

APPROXIMATE 
PATIENT HEIGHT

NOVA GETGO SERIES

GetGO Classic 4202CRD E0143 300 lbs. 32.25” - 36.5” 22.25” 17.75” 5’4” - 6’1”

NOVA ZOOM SERIES

Zoom 18 4218 E0143 300 lbs. 26.5” - 31” 18” 18” 4’10” - 5’4”

Zoom 20 4220 E0143 300 lbs. 29.5” - 34” 20” 18” 5’2” - 5’8”

Zoom 22 4222 E0143 300 lbs. 31.5” - 36” 22” 18” 5’-5” - 6’1”

Zoom 24 4224 E0143 300 lbs. 31.5” - 36” 22” 18” 5’-5” - 6’1”

Additional, sizes, colors and rollators may be available. Check with your local Mayo Clinic Store location.

DESCRIPTION MFG PART 
NUMBER

HCPCS 
CODE

WEIGHT LIMIT HANDLE HEIGHT 
ADJUSTABLE

APPROXIMATE 
PATIENT HEIGHT

Adult Folding Walker Without Wheels G30755P E0135 300 lbs. 32" – 39” 5'4" – 6'2”

Youth Folding Walker Without Wheels G30756P E0135 300 lbs. 25" – 32" 5’0” – 5’5”

Adult Folding Walker With 5” Fixed Wheels G30757W E0143 300 lbs. 32.5" – 39.5" 5'4" – 6'2"

Wide Adult Folding Walker Without Wheels G07767 E0148 400 lbs. 32.25" – 39.25" 5'4" – 6'4"

Youth Folding Walker With 5” Fixed Wheels G30758W E0143 300 lbs. 27.25" – 34.25" 5'0" – 5'5"

Four-Wheeled Rollators
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Rollator and Walker 
Accessories
Depending upon the type or model of rollator or walker you 
purchase, a wide variety of accessories to support your lifestyle 
are available. For questions or to discuss what accessories are 
available for your specific rollator or walker, please contact or 
visit any Mayo Clinic Store location.

ROLLATOR 
ACCESSORY

DESCRIPTION MFG PART 
NUMBER

Four-wheeled Rollator Mobility Bag Varies by Style

Four-wheeled Rollator Drink Holder CH-1000

Four-wheeled Rollator Cane Holder CH-4000R

WALKER 
ACCESSORY

DESCRIPTION MFG PART 
NUMBER

Folding Walker Nova Glide Tips 40028GR

Folding Walker Nova Walker Tray 436T

Folding Walker Guardian Wire Basket G07715

Caddy Knee Walkers
Mayo Clinic Store offers caddy knee walkers as an alternative 
to help provide more controlled and comfortable leg support 
while recovering from foot and ankle injuries.

DESCRIPTION MFG PART 
NUMBER

WEIGHT LIMIT HANDLE HEIGHT 
ADJUSTABLE

APPROXIMATE 
PATIENT HEIGHT

Nova Knee Caddy Walker  TKW-12  300 lbs.  31.25” - 37.25”  4’11” - 6’2” 

Nova Knee Caddy Walker Heavy Duty  TKW-13  400 lbs.  31.5” - 37.75”  4’11” - 6’2” 

Nova Knee Caddy Walker Heavy Duty Tall  TKW-14  400 lbs.  35.5” - 41.25”  6’2” - 6’8” 

Accessory: Soft Fleece Knee Pad Cover  TKW-FC  N/A  N/A N/A 
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DESCRIPTION MFG PART NUMBER

China-Gel container, 4 oz. 251448 

China-Gel container, 8 oz. 251451 

Biofreeze Gel container, 3 oz. 13442 

Biofreeze Roll-On tube, 2.5 oz. 13451 

Biofreeze Spray bottle, 3 oz. 13454 

Biofreeze Gel pump dispenser, 8 oz. 13547 

Pain Relief
Mayo Clinic Store carries multiple heat/cold pain relief options 
and topical pain solutions to support rehabilitation and arthritis 
relief. As availability of pain relief products may vary by location, 
please contact your Mayo Clinic Store for more information.

Canes
We offer a variety of canes to meet specific patient needs. 
Our straight, offset, and folding canes come in various designs 
and are fade and chip resistant. Our quad canes come in solid 
colors only. Other heavy-duty options may be available.

DESCRIPTION MFG PART 
NUMBER

HCPCS 
CODE

WEIGHT LIMIT HANDLE HEIGHT 
ADJUSTABLE

Designer Aluminum Straight Cane Varies by Style E0100 300 lbs. 28” - 39”

Designer Aluminum Offset Cane Varies by Style E0100 300 lbs. 30” - 39”

Designer Aluminum Folding Travel Cane Varies by Style E0100 300 lbs. 29” - 32”

Designer Aluminum Black Quad Cane 5620BK E0105 250 lbs. 30” - 39”

Designer Aluminum Bronze Quad Cane 5620BR E0105 250 lbs. 30” - 39”

Designer Aluminum Black Quad Cane 5610BK E0105 250 lbs. 30” - 39”

Quad Tip for Single Point Cane 10040BK E1399 300 lbs. N/A

DESCRIPTION MFG PART NUMBER HCPCS 
CODE

Nova Hot/Cold Back Cushion 2665-R E1399 

Colpac Cold Therapy 7.5” x 11” 1506 A9273 

Colpac Cold Therapy 7.5” x 11” 1500 A9273 

Thermophore Large Heat Pad 155 E0215 

Leather Heating Pad, King size 12220 E0215 

Leather Heating Pad 11673 E0215 
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Cushions
Mayo Clinic Store offers a variety of cushion types including 
those that may be used with a wheelchair or cushions designed 
to provide additional comfort in everyday use.

We carry a variety of pillows to support better sleep and 
reduced pain in your head, neck, back, legs, and shoulders. 
Please contact a Mayo Clinic Store representative for more 
information concerning specific product options.

DESCRIPTION MFG PART NUMBER WEIGHT LIMIT DIMENSIONS

3” Foam Cushion 2650-3 250 lbs. 18” x 16” x 3”

3” Gel Foam Cushion 2664-3 250 lbs. 18” x 16” x 3”

Kabooti Cushion Blue 30-751RB — 16.75” x 15.5” x 3”

Kabooti Cushion Gray 30-751RGY — 16.75” x 15.5” x 3”

Kabooti Ice 30-761RBI — 16.75” x 15.5” x 3”

DESCRIPTION MFG PART NUMBER DIMENSIONS

Flip Pillow 30-601R 19”W x 9”D x 25”H

L Shape Pillow 30-801R 12.6” x 25.5” x 7”

Cover for the L Shape Pillow 1-636-100R N/A

Mediflow Waterbase Pillow 1006 20” x 28”

Pillow Contour Leg Legacy 29-450R 9.9” x 9.9” x 6”

Pillow Contour Legacy Koolgel Leg 29-480R 9.9” x 9.9” x 6”

Pillows and Sleep Relief
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DESCRIPTION MFG PART NUMBER HCPCS CODE WEIGHT LIMIT SEAT HEIGHT ADJUSTABLE

Bath Transfer Bench 9072-R E0247 300 lbs. 18” – 20”

Adjustable Bath Stool 9006-R E0245 300 lbs. 15.5” – 20.25”

Bath Seat w/Arms & Back 9036-R E0245 300 lbs. 16” – 21”

DESCRIPTION MFG PART NUMBER HCPCS 
CODE

WEIGHT 
LIMIT

SEAT HEIGHT ADJUSTABLE

Folding Commode 8700-R E0163 350 lbs. 17.25" – 23.25" 

Standard Raised Toilet Seat 8340-R E0244 300 lbs. N/A

Elongated Raised Toilet Seat 8341-R E0244  300 lbs. N/A

Elevated Seat with Arms 8353-R E0244 300 lbs. N/A 

Toilet Safety Frame 8200-R E0243 250 lbs. N/A

Mayo Clinic Store offers a wide assortment of bath and shower 
accessories to assist individuals who need assistance getting 
in and out of their bathtub or shower. Bath and shower chairs 
offer adjustable seats to accommodate patients with different 
heights and are constructed of plastic with rubber tips to 
ensure the equipment does not slip on wet surfaces.

Commode and  
Toilet Accessories
We offer toilet safety products including commodes which 
may be used in any room of your home. In addition, Mayo 
Clinic Stores carry a variety of toilet seat risers and safety 
frames, which help make it easier to sit or stand while using the 
bathroom. Product availability may vary by location.

Bath and Shower Chairs
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Skin and Hair  
Care Products
Mayo Clinic Store offers a variety of skin care products 
including lotions, cleansers, oils, sunscreen, shampoo and 
soap. Skin care products are available from a variety of 
manufacturers and include both scented and scent 
free options.

DESCRIPTION SIZE MFG PART 
NUMBER

Vanicream Moisturizing Cream, Jar 1 lb.. 300-01 

Vanicream Moisturizing Cream,  
Jar w/pump 1 lb. 300-16 

Vanicream Moisturizing Cream, Tube 4 oz. 300-04 

Vanicream Moisturizing Cream, Tube 2 oz. 300-02 

Vanicream Moisturizing Lotion 2 oz. 310-02 

Vanicream Moisturizing Lotion 8 oz. 310-08 

Vanicream Moisturizing Lotion,  
Jar w/pump 1 lb. 310-16 

Vanicream Shave Cream 6 oz. 340-06 

Vanicream Anti-Perspirant 2.25 oz. 305-02 

Vanicream Aluminum-Free Deodorant 2 oz. 306-02 

Vanicream Hydrocortisone, 1% 2 oz. 327-02 

Vanicream Shampoo 2 oz. 200-02 

Vanicream Shampoo 12 oz. 200-12 

Vanicream Conditioner 2 oz. 210-02 

Vanicream Conditioner 12 oz. 210-12

Vanicream Hair Gel 7 oz. 240-07 

Vanicream Hair Spray, Firm Hold 8 oz. 231-08 

Vanicream Sunscreen, SPF 50 3 oz. 332-03

DESCRIPTION SIZE MFG PART 
NUMBER

Vanicream Cleansing Bar 3.9 oz. 320-39 

Vanicream Liquid Cleanser 8 oz. 220-08 

Vanicream Liquid Cleanser 32 oz. 220-32 

Vanicream Gentle Facial Cleanser 8 oz. 322-08 

Vanicream Serum Vitamin C 1.2 oz. 304-01

Purell Hand Sanitizer Foam,  
Bottle w/pump 18 oz. 5798 

3M Instant Hand Anti-septic  
w/Moisturizer 16 oz. 9222 

Lotion Applicator and Pads N/A 1100-1 

Lotion Applicator Re-placement Pads N/A 5500-1 

Hydraguard Phytoplex Cream, Flip top 4 oz. MSC092534 

Phytoplex Lotion, Flip top 2 oz. MSC0924002 

Phytoplex Lotion Un-scented, Flip top 2 oz. MSC0924002 
UNS 

Allerderm Small Cotton Glove 1 pair AL1111P 

Allerderm Medium Cotton Glove 1 pair AL1112P 

Allerderm Large Cotton Glove 1 pair AL1113P 

Allerderm X-Large Cotton Glove 1 pair AL1114P 
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Hand and Finger  
Care Products
We offer a variety of products to provide relief for hand related 
arthritis, pain, or dry and cracked fingers. Product availability 
may vary by store.

DESCRIPTION SIZE MFG PART 
NUMBER

Visco-Gel Finger Protector Small P4050-S 

Visco-Gel Finger Protector Large P4050-L 

Visco-Gel Finger Protector X-Large P4050-XL 

DESCRIPTION SIZE MFG PART 
NUMBER

Curad Relief Gloves Small CURSR19400SD

Curad Relief Gloves Medium CURSR19400MD 

Curad Relief Gloves Large CURSR19400LD

We offer a variety of items for post surgery recovery and 
compression support. Please come to a Mayo Clinic Store or 
call a Store representative for more information concerning 
specific product options.

DESCRIPTION SIZE MFG PART NUMBER

3 Panel, 9” Width Up to 45” Hips 79-89070 

3 Panel, 9” Width 46” - 62” Hips 79-89071 

3 Panel, 9” Width 52” - 72” Hips 79-89210 

4 Panel, 12” Width Up to 45” Hips 79-89090

4 Panel, 12” Width 46” - 62” Hips 79-89091

4 Panel, 12” Width 55” - 72” Hips 79-89280 

Abdominal Care Products
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Knee Support Products
Mayo Clinic Store offers a variety of knee support products that provide compression, or  
as determined by your treating provider, may limit motion. Knee braces available through  
Mayo Clinic Store include those over the counter and more advanced knee support products 
that require customization based upon your specific measurements. For more customized 
braces, Mayo Clinic Store will work with your treating provider.

DESCRIPTION THIGH SIZE MFG PART 
NUMBER

HCPCS 
CODE

Procare X-Small Sport 
Knee Sleeve  13.5” - 15.5”  79-82012  A4467 

Procare Small Sport 
Knee Sleeve  15.5” - 18”  79-82013  A4467 

Procare Medium 
Sport Knee Sleeve  18” - 20.5”  79-82015  A4467 

Procare Large Sport 
Knee Sleeve  20.5” - 23”  79-82017  A4467 

Procare X-Large Sport 
Knee Sleeve  23” - 25.5”  79-82018  A4467 

Procare 2X-Large 
Sport Knee Sleeve  25.5” - 28”  79-82019  A4467 

Procare 3X-Large 
Sport Knee Sleeve  28” - 31”  79-82019-10  A4467 

Procare 4X-Large 
Sport Knee Sleeve  31” - 34”  79-82019-11  A4467 

Reddie Small Hinged 
Knee Brace  15.5” - 18”  79-82393  L1812 

Reddie Medium 
Hinged Knee Brace  18” - 20.5”  79-82395  L1812 

Reddie Large Hinged 
Knee Brace  20.5” - 23”  79-92397  L1812 

DESCRIPTION THIGH SIZE MFG PART 
NUMBER

HCPCS 
CODE

Reddie X-Large 
Hinged Knee Brace  23” - 25.5”  79-92398  L1812 

Reddie 2X-Large 
Hinged Knee Brace  25.5” - 28”  79-82399  L1812 

Reddie 3X-Large 
Hinged Knee Brace  20” - 30.5”  79-82399-10  L1812 

Medi Knee Sleeve 
Small  16.25” - 17”  60202  A4467 

Medi Knee Sleeve 
Medium  17” - 18”  60203  A4467 

Medi Knee Sleeve 
Large  18” - 19.25”  60204  A4467 

Medi Knee Sleeve 
X-Large  19.25” - 20.5”  60205  A4467 

Medi Knee Sleeve 
2X-Large  20.5” - 22”  60206  A4467 

Medi Knee Sleeve 
3X-Large  22” - 23”  60207  A4467 

Defiance Custom 
Knee Brace OA  Varies  Varies  L1852 

Defiance Custom 
Knee Brace ACL  Varies  Varies  L1852 
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Compression Hosiery
We offer a variety of compression hosiery to help patients 
maintain proper circulation and reduce venous vein problems. 
Compression hosiery comes in multiple sizes and lengths 
for both men and women and includes styles to suit both 
casual and business wear. Mayo Clinic Store offers additional 
accessories to assist in putting on your compression garments. 
Please contact a Mayo Clinic Store for more information 
concerning specific product options.

DESCRIPTION STYLE

Sigvaris Knee Stocking Microfiber Shades  Women’s & Men’s 

Sigvaris Knee Stocking Casual Cotton  Women’s & Men’s 

Sigvaris Knee Stocking Sheer 120C  Women’s 

Sigvaris Knee Stocking Open Toe  Women’s 

Sigvaris Knee Stocking All-Season Wool  Women’s & Men’s 

Sigvaris Knee Stocking Sports Recovery  Women’s & Men’s 

Juzo Arm Sleeve Soft Women’s & Men’s  

Juzo Arm Sleeve Dynamic Women’s & Men’s 

Juzo Gauntlet & Glove Soft Seamless Women’s & Men’s

Juzo Gauntlet & Glove Seamless Women’s & Men’s

Juzo Knee Stocking Dynamic Women’s & Men’s

Juzo Thigh Stocking Dynamic Women’s & Men’s

Juzo Panty Stocking Dynamic Women’s & Men’s

Juzo Knee Stocking Soft Women’s & Men’s

Juzo Thigh Stocking Soft Women’s & Men’s

Juzo Panty Stocking Dynamic Women’s & Men’s

DESCRIPTION MFG PART

NUMBER

Sigvaris Latex Free Donning Gloves  Varies by size

Melaney Donning and Doffing Devices  Varies by size 

Juzo Easy Donner Pad  1922SA 
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Foot Care Products
We offer a variety of products to relieve pressure  
and friction caused by many types of foot ailments.  
For more information on available products, contact  
a Mayo Clinic Store.

DESCRIPTION PKG 
QTY

MFG PART 
NUMBER

Visco-Gel Small/Medium Corn Protector Pads  Pair  P81-S 

Visco-Gel Large Corn Protector Pads  Pair  P81-L 

Visco-Gel Small Toe Spreaders  Pair  P28-S 

Visco-Gel Medium Toe Spreaders  Pair  P28-M 

Visco-Gel Large Toe Spreaders  Pair  P28-L 

Visco-Gel Medium Toe Spacers  Pair  P27-M 

Visco-Gel Large Toe Spacers  Pair  P27-L 

Visco-Gel Little Toe Bunion Guard  Each  P46-S 

Visco-Gel Big Toe Bunion Guard  Each  P46-L 

Visco-Gel Small Toe Protector  Each  P82-S 

Visco-Gel Large Toe Protector  Each  P82-L 

Visco-Gel X-Large Toe Protector  Each  P82-XL 

Soft Toe Cushions  Each  P83 

Hammer Toe Small Left Cushion  Each  P54-SL 

DESCRIPTION PKG 
QTY

MFG PART 
NUMBER

Hammer Toe Small Right Cushion  Each  P54-SR 

Hammer Toe Medium Left Cushion  Each  P54-ML 

Hammer Toe Medium Right Cushion  Each  P54-MR 

Hammer Toe Large Left Cushion  Each  P54-LL 

Hammer Toe Large Right Cushion  Each  P54-LR 

Hammer Toe X-Large Left Cushion  Each  P54-XLL 

Hammer Toe X-Large Right Cushion  Each  P54-XLR 

Silipos Wonderzorb Medium Heel Cushion  Pair  4501 

Silipos Wonderzorb Large Heel Cushion  Pair  4502 

Silipos Wonderzorb X-Large Heel Cushion  Pair  4503 

Lynco Sport Shoe Insert  Pair  L420 

Single Toe Straightener  Each  P55 

Double Toe Straightener  Each  P57 
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Lactation Products
Mayo Clinic Store carries multiple styles and brands of 
breast pumps including personal use pumps, which may be 
purchased, or hospital grade pumps which are available for 
rental only. Additional supplies required for use including 
bags, bottles, and shields are available for purchase. For 
recommendations on the breast pump appropriate for your 
unique situation, please contact your local Mayo Clinic Store 
or consult with your lactation consultant.

DESCRIPTION MFG PART 
NUMBER

Medela Pump In Style 
Insurance  101041360 

Medela Pump In Style Retail  101041361 

Spectra S1 Plus Rechargeable MM011091 

Spectra S2 Plus Electric  MM011305 

Spectra S9 Portable Electric JHMM011343

DESCRIPTION MFG PART 
NUMBER

Medela Small Breast Shield  MM012753 

Medela Medium Breast Shield  MM012302 

Medela Large Breast Shield  MM012319 

Medela X-Large Breast Shield  MM012326 

DESCRIPTION MFG PART 
NUMBER

Spectra Small Breast Shield  101036653 

Spectra Medium Breast Shield  101036654 

Spectra Large Breast Shield  101036655 

Spectra X-Large Breast Shield  101036656 

Mayo Clinic Store provides products which support monitoring 
and personal care provided in the home. These include a variety 
of blood pressure measurement devices,  thermometers, and 
finger pulse oximeters. Please come to a Mayo Clinic Store or 
call a Store representative for more information concerning 
product availability. 

Personal Health Monitoring Tools
DESCRIPTION MFG PART 

NUMBER
HCPCS 
CODE

A&D Upper Arm Blood Pressure 
Monitor UA-651 A4670

A&D Upper Arm Wireless Blood 
Pressure Monitor with Bluetooth UA-651BLE A4670

Nova Pulse Oximeter PO-301 E0445

A&D Digital Thermometer DT-105 E1399
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Nebulizer
Mayo Clinic Store offers the Sunset line 
of nebulizers and accessories. Nebulizers 
may be billable to your insurance as 
either a rental or purchase and is only 
available with a prescription from your 
treating provider. Please contact a Mayo 
Clinic Store representative for additional 
information.

DESCRIPTION MFG PART NUMBER HCPCS CODE

Sunset Nebulizer Compressor with Neb Kit  NEB100-R  E0570 

Accessory: Reusable Nebulizer Kit  RES093  A7005 

Accessory: Disposable Nebulizer Kit  RES096  A7003 

Accessory: Sunset Nebulizer Filter (Pkg of 1)  BF018-1  A7013 

Mayo Clinic Books
Mayo Clinic Store offers health related books providing  
in-depth information regarding the treatment and management 
of a variety of health conditions. Mayo Clinic books are 
authored and edited by Mayo Clinic providers.

DESCRIPTION MFG PART NUMBER

Mayo Clinic Diet Book 3rd Edition  MC8064-03 

Mayo Clinic Diet Journal 3rd Edition  MC8064-04

The New Rules of Menopause MC9052

Mayo Clinic Diabetes Diet  MC9008 

Mayo Clinic Plan for Healthy Aging  MC7308 

Mayo Clinic Back and Neck Health MC9026

Mayo Clinic The Essential Diabetes Book MC8066    

Mayo Clinic Cook Smart Eat Well MC9037
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Urological, Ostomy 
and Surgical 
Dressing Supplies
OSTOMY/UROLOGY SUPPLIES
Mayo Clinic Store offers best selling ostomy and urology 
brands such as Hollister, Colopast, Bard, and ConvaTec.  

Our ostomy products include one piece and closed end 
pouches, wafters/skin barriers and accessories such 
as barrier rings, stomahesive paste, deodorizer drops, 
ostomy belts and more.  

Urological supplies available through Mayo Clinic Store 
include intermittent and foley cathers, catheter kits, 
external condom catheters, leg bags and bag straps, and 
other urological accessories such as adhesives, drainage 
bags and bottles, tubing, connectors, and clamps.

SURGICAL DRESSING SUPPLIES
Mayo Clinic Store has a variety of dressings and bandages 
for people with pressure ulcers, sores, surgical wounds, 
cuts and burns. Wound management accessories include 
tape, adhesive removers, calcium alginate dressings, 
collagen dressings, gauze packing strips, gauze sponges, 
hydro gels, transparent dressings, bandages, dressings, 
gauze pads, non-adherent dressings and silver dressings.

Information
INSURANCE CLAIMS: FILING AND BILLING
Mayo Clinic Store will file claims to your insurance on your 
behalf. Your insurance provider will typically require the 
following supporting documentation.
• Treating provider prescription
• Clinical notes supporting your medical history and condition
• Insurance information
• If applicable, treating results demonstrating qualifying need 

for equipment

MAIL ORDER SERVICE
Through our mail order service, Mayo Clinic Store provides 
fast, discreet shipping and superior customer service. All home 
care supplies are shipped in unmarked packages right to your 
doorstep. Most products ship the same business day that you 
place your order.

Orders totaling up to $125 will have a flat $10.95 shipping 
charge (bulk items extra). Orders of more than $125, or billed  
to insurance, will be shipped free of charge.

We can provide premium shipping services including next day 
and second day. Charges for premium shipping services will be 
added to the invoice.

For more details, please visit your local Mayo Clinic Store or 
call 1-888-303-9354.
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Service Locations
Mayo Clinic Store’s normal business hours are Monday  -Friday, 
8 a.m.-5 p.m CST. For emergency issues that cannot wait until 
the next business day, contact the store where you received 
your equipment for further assistance.

ARIZONA MINNESOTA WISCONSIN IOWA 

PHOENIX  
(480) 342-4830

ALBERT LEA  
(507) 668-2913

EAU CLAIRE  
(715) 838-1815

DECORAH 
(563) 382-0028

AUSTIN 
(507) 434-1266

LA CROSSE  
(608) 392-9797 

FAIRMONT  
(507) 238-5133

MENOMONIE  
(715) 838-1815

MANKATO  
(507) 594-2689

ONALASKA 
(608) 392-9797

OWATONNA 
(507) 444-5098

RED WING  
(651) 385-3450

ROCHESTER  
(507) 284-9669

Proceeds from products purchased 
support medical education and 
research at Mayo Clinic.

Medical Supplies 

Mayo Clinic Store offers a wide range of high-
quality medical products, recommended by  
Mayo Clinic physicians, that can help patients 
through recovery and daily life.

The following products and services may not  
be available at all locations. 

• Sleep Apnea Products*

• Mastectomy Products*

• Ostomy Supplies

• Urologic Supplies

• Walkers/Wheelchairs

• Surgical Dressing Supplies

• Compression Garments*

• Home Oxygen Equipment

• Hospital Beds

• Wigs and Accessories*

• Bracing Products

• Breast Pumps

* Personalized services available for indicated product categories

Online Ordering 
Mayo Clinic Store offers a convenient online 
tool to order healthcare equipment and 
supplies to make at-home care easier. Items 
purchased through the online store can be 
shipped directly to your home or location of 
your choice. The selection of supplies may 
vary from your community Mayo Clinic Store.

Online Ordering:  
store.mayoclinic.com

Convenient Mail Order Service: 
888-303-9354

Some images in this booklet are ©Getty Images.
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