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Thank you for choosing Mayo Clinic for your 
health care. For more than a century, our practice 
has been guided by the principle that “The Needs 
of the Patient Come First.” Our patients are at 
the center of everything we do. Please feel free 
to speak with any of our staff or volunteers if you 
have questions or need assistance.   

GENERAL INFORMATION, MAYO CLINIC
507-284-2511

CLINIC HOURS
Monday-Friday, 6:30 a.m. to 6:30 p.m. 
Closed on Saturdays, Sundays, and Holidays

Clinic holidays include New Year’s Day, 
Memorial Day, Independence Day, Labor Day, 
Thanksgiving and Christmas.  
The hospitals are always open.

If you find yourself in the clinic after hours and 
need help exiting, please call 507-284-2511 and 
ask for security.

MAYO CLINIC HOSPITAL, METHODIST CAMPUS
507-266-7890 
Visiting hours, 6 a.m. to 10 p.m.,  
or as stated on the unit.

MAYO CLINIC HOSPITAL, SAINT MARYS CAMPUS
507-255-5123 
Visiting hours, 6 a.m. to 10 p.m.,  
or as stated on the unit.

PARKING AND INFORMATION
Parking is indicated with a . 
Information desks are indicated with a .

GETTING AROUND CAMPUS
Escorts and wheelchairs
Ask any staff member in a patient care area or at an 
Information Desk to arrange for an escort if you need 
help getting to an appointment. Wheelchairs also 
are available for use within Mayo Clinic at no charge.

Patient shuttle
A free, wheelchair-accessible, patient/visitor shuttle 
runs continuously between the Gonda Building 
and Mayo Clinic Hospital, Saint Marys Campus.

Hours 
•  6:45 a.m. to 5:30 p.m., Monday through Friday

Departure and arrival locations 
• Gonda Building, main entrance 
•  Mary Brigh Building, main entrance

Some hotels and motels have shuttle service 
to and from the Gonda Building, Saint Marys 
Campus and Methodist Campus.

Subways and skyways
Climate-controlled pedestrian walkways allow 
easy access to Methodist Campus and the  
clinic’s downtown campus as well as hotels  
and shopping areas.

SMOKE-FREE ENVIRONMENT
Mayo Clinic is a smoke-free institution. Smoking  
is not permitted in any Mayo facility or on clinic  
or hospital grounds. 

MAYO CLINIC IS WEAPONS-FREE
For the safety of our patients, visitors, and staff, 
weapons are not permitted in any Mayo Clinic 
building. This policy ensures we maintain a safe 
and welcoming environment for our patients, 
visitors and employees.
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Locations & Travel Information
ROCHESTER, MINNESOTA
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LOCATIONS
A. Mayo and Gonda Buildings 

 200 First Street SW
B. Mayo Clinic Hospital – Rochester, 

Methodist Campus 
201 West Center Street 

C. Mayo Clinic Hospital – Rochester, 
Saint Marys Campus 
1216 Second Street SW

D. Mayo Family Clinic – Northeast 
3041 Stonehedge Drive NE

E. Mayo Family Clinic – Northwest 
Medical Complex Northwest 
4111 Highway 52 North

F. Mayo Family Clinic – Southeast 
Shoppes on Maine 
4544 Canal Place SE

ADDITIONAL TRAVEL INFORMATION
Visit the Rochester construction updates website 
to help you arrive safely for your appointments, 
including parking and drop-offs, best routes to 
your appointments and road closures. 

mayoclinic.org/rochester-construction

http://mayoclinic.org/rochester-construction
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Downtown Campus
STREET/LOBBY LEVEL

C

I

D

B A

G H

E

F

Patient area

Main entrance

Construction

Skyway

Parking

Valet service

Information

Patient shuttle

Food area

Coffee shop

Gift shop

Street/lobby level
A.  Admissions and  

Business Services
B.  Cancer Education  

Center
C.  Heritage Hall
D. International Center
E.  Medical Social Services  

and Patient Experience
F. Pharmacy, Baldwin
G.  Mayo Clinic Hospital, 

Methodist Campus 
Admissions

H. Pharmacy, Eisenberg
I. Blood Donor Center

Construction on the Rochester 
campus may affect your arrival.

mayoclinic.org/rochester-construction

http://mayoclinic.org/rochester-construction
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Downtown Campus
SUBWAY LEVEL
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A.  Desk C, Hilton
B.  Desk SL-W, Gonda
C.  Judd Auditorium,  

Mayo
D.  Mayo Clinic Store, 

Siebens
E.  Patient Communications 

Center and Quiet  
Lounge, Gonda

F.  Patient Education  
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G.  Pharmacy, Mayo
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J. Concierge Services
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Saint Marys Campus
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Construction on the Rochester 
campus may affect your arrival.

mayoclinic.org/rochester-construction

http://mayoclinic.org/rochester-construction
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MAYO CLINIC APP
Download the Mayo Clinic app from the  
Apple App Store or the Google Play Store 
today to help navigate your visit and access 
Patient Online Services.

Patients will have access to patient care  
services that will be provided without 
discrimination on the basis of race, gender,  
age, religion, national origin, marital status,  
color, creed, sexual orientation, sexual identity, 
gender identity or expression, disability  
(physical and mental), veteran status, and  
status with regard to public assistance.  
Mayo Clinic will make accommodations,  
as possible, for people with disabilities.

http://mayoclinc.org
http://mayoclinc.org

