Executive Health Program

MAYO
CLINIC

O O
‘éoQ/ ‘éoQ/ R
A A é&\‘

GQAYO CLINIC EXECUTIVE HEMEH PROGRAM o)
NJ

o\"o

0\"9

_ @ 2
Our Mission: o o
To provide individualized, comprehensive care to meet the unique needs of full-time working
executives in the demanding stages of their careers. We focus on preventive health and wellness
with timely, coordinated access to multidisciplinary care, including advanced diagnostics,
state-of-the-art prevention strategies and therapeutics when needed.

Frequently Asked Questions

COMING TO MAYO CLINIC

What'’s a&cutive Health visit like at Ma
A May@ Executive Health Program appoint j

linic? QO
pers d, and featuring more unhurried phygs§ i
cal ong relationship with world-class Ma

appointment tailored to address ea

Can Mayo Clinic provide s@\@ort to help me in following th@(\ecutive Health
physician’s recommendations?

Yes. We encourage our executive patients to take advantage of our team of certified Mayo Clinic
wellness coaches to help them set goals, create an action plan, address barriers, build confidence,
and address the lifestyle changes that the physician recommends. The wellness coach can work
with the executive over a series of phone/video appointments to provide support across physical
activity and exercise, nutrition and weight loss, stress management and resiliency, healthy sleep,
and other lifestyle goals.

How do | book an appointment?
It’s as simple as a phone call! We recommend booking your appointment as soon as possible

to allow our to optimally coordinate your visit. O gram has multiple doors for entry, o
and you ¢ oose the Mayo Clinic location that is convenient for you. :@

Phone ]
Ar 480-301-8088 cutivehealth.az@mayo.edu
a 904-953-29 %xecutivehealth.fl@mayo.edu §
0 Innesota 507-284-2 executivehealth.nn@mayo.edu 0
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@ﬁs the Mayo Clinic Executive@h Program serve both U.S. t’@é

eointernational executives? 6

Absolutely. Mayo Clinic is a desti medical center. We see patients fro@SO states and
over 130 countries. We also serve multi-national employer clients and see executives from
around the world.

Is the Executive Health Program the same in each Mayo Clinic location?
While each Mayo Clinic campus is unique, the executive can visit the location of choice and
expect the same world-class, comprehensive and personalized preventive health experience
including the same standard protocol of services delivered within the Mayo Clinic model of care.

How far in advance should | schedule my appointment?

As soon as possible! We're proud that so many busy executives realize the value of our program,
so we do schgelyle several months out at all locations. Giegn our comprehensive and personalizedo
approach, everal months in advance. The more @

‘commend scheduling your appoint
time y(@ us, the more efficient we can make&onsolidated schedule. so

&/ often do executives come t@yo Clinic for an Executive He@
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ogram appointment? 0
The cadence of your appointmen&ome at the recommendation of you&tive Health
physician. Mose of our patients ¢ out time on their calendars for an annd¢Yappointment.
Executives without health issues or concerns may consult with their Mayo Clinic Executive

Health Program physician and decide to come every-other-year. To be considered “active”
in our Executive Health Program, you must be seen within the last three years.

What happens if that three-year period lapses?

Any patient who has not been seen for an Executive Health appointment within three years

will be considered inactive, would have to requalify to be invited into the program, and would have
to start over with our more robust first-time patient protocol.

In addition to sessions with a certified wellness coach, are there other
ways you support executive patients t gh the year beyond Q
the an ppointment? OQ/

The
to i

tive Health Program offers exclusive
ve their health throughout the year.
letter includes information, tips, an
inic expert speaker series covers a v
Don'’t forget that Mayo Clinic is of c@
specialty care need. 0

e also available in the event of a com iagnosis and
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How do | qualify to be a pa# of’in the Mayo Clinic’s Executiv@ggllth Program?

We serve CEOs, presidents, founders, managing directors, managing partners, C-suite executives,
and other business leaders and VIPs. When a person applies for an appointment, they will answer
several questions about their work status, business title, company, and company size before being
invited to be part of the program.

Is the Mayo Clinic Executive Health Program a medical concierge program?

No. A medical concierge program is a membership program that provides members with 24/7/365
provider access for an annual fee. We are not a membership program, and we do not provide
24/7/365 provider access. We do, however, provide a career-long care relationship, centered

around an annual visit including unhurried physician time, access to world-class specialists, and
executive—levbervices and amenities, as well as suppogegfter and between appointments. o

Ca&&nsider my Mayo Clinic Execq@-lealth Program physician m)\\é
N N

ary care provider?

. We require that our executive pati ave a local primary care provider for nal health
needs, including medication refills, ghout the year. With your permission %Ni” share
information from your appointm ith your primary care provider. Nami \JI’ primary care

provider may be a prerequisite to making an Executive Health appointment.

Can retired executives make use of the Mayo Clinic Executive Health Program?

We enjoy and appreciate the career-long relationships we have with our Executive Health
Program patients. But we also recognize that with retirement and as we age there is a time when
local primary care is a better fit than an executive-focused program. Even with that transition,
Mayo Clinic is here for your complex diagnosis and specialty care needs.
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What'’s ost of a Mayo Clinic Executiv alth visit? Q/
Given ersonalized appointments we delive| ost of an appointment will vary bas,
m I‘\hctors including gender, age, visit, ca ~additional tests, screenings and cons ur
@cian may order; optional services yo choose to add; and of course, insur. overage
0 r transparency please see the separ ing piece for our standard protocol ices.
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@%my insurance cover an Exe e Health visit at Mayo Clinic?, 0

é)TypicaIIy yes! Mayo Clinic files claim your carrier for the parts of your caré?are typically
o\ covered by insurance. We are in—@ork with many health plans. \

The executive services fee, covering the non-clinical executive-level services and amenities
provided within the program, is typically out-of-pocket unless covered by your company through
corporate enrollment. Select other tests and services may also not be covered by insurance.

Each insurance plan is different, so coverage will vary based on your plan. Check with your plan
administrator to determine benefit coverage.

Can my company pay for all or some of a Mayo Clinic Executive Health
Program appointment?

Yes, we have a corporate enrollment option for companies with 25+ employees who would like
to provide the Mayo Clinic Executive Health Program as gpn executive benefit to their business
leadership ?The company determines eligible ex@es, Mayo Clinic campus options, o
preferre g, and what they will and won'’t cove ualify for our program, eligible execu&
must orking executives with titles typically i ing CEO, president, C-suite, the co
bu s leadership team, and/or VPs and al he Mayo Clinic Executive Health Pr

he company protect and optimize t Ith and performance of these key b s leaders
d can be a unique executive benefit e company offers to recruit and ret: talent.
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What is the executive services fee and what does it include?

Our Executive Services Fee covers all the non-clinical services and amenities that help make

this an “executive” health experience. This includes our executives-only space, executive lounge
and concierge staff, snacks and beverages, personal lockers, private office space, consolidated
appointment schedule, fast-tracked lab results, prioritized specialist consults, travel, lodging and
dining recommendations and special offers, and quarterly e-newsletter and expert speaker series.

What is your cancellation policy, and is there a cancellation fee?

Cancellation fees will be charged to patients who cancel or reschedule within 30 days of
a scheduled on site Executive Health medical exam or who fail to attend this confirmed

appointmento o
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