MAYO
CLINIC

NOTICE
Discrimination Is Against the Law

Mayo Clinic complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, creed, religion, gender, marital status, sexual orientation, gender identity or expression, veteran’s status,
status with regard to public assistance, national origin, disability, or age in admission to, participation in, or
receipt of the services and benefits under any of its programs and activities.

Mayo Clinic:

« Provides free aids and services to people with disabilities to communicate effectively, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,

other formats)

» Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact the Office of Patient Experience. If you believe that Mayo Clinic
has failed to provide these services or discriminated in another way on the basis of race, color, creed, religion,
gender, marital status, sexual orientation, gender identity or expression, veteran’s status, status with regard to
public assistance, national origin, disability, or age in admission to, participation in, or receipt of the services
and benefits under any of its programs and activities, you can file a grievance with:

Office of Patient Experience, 200 First Street SW, Rochester, Minnesota 55905, 1-844-544-0036.

You can file a grievance in person or by mail. If you need help filing a grievance, Mayo Clinic Office of Patient
Experience is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health & Human Services, Office for

Civil Rights. File electronically through the Complaint Portal at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

File by mail: U.S. Department of Health & Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201

File by phone: 1-800-368-1019

Complaint files are available at www.hhs.gov/civil-rights/filing-a-complaint/index.html

ATTENTION: Language assistance services, free of charge,
are available to you. Call 1-844-544-0036

ATENCION: tiene a su disposicién servicios gratuitos de
asistencia lingtistica. Llame al 1-844-544-0036

ATANSYON: Gen sevis eéd lang, ki disponib gratis pou ou.
Rele 1-844-544-0036

CHU Y: N&u ban néi Tiéng Viét, c6 céc dich vu hd trg ngdn
ngit mién phi danh cho ban. Goi s6 1-844-544-0036

BT LR BB R FESHEIRS . FEE 1-844-544-0036
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ATTENTION: des services d’aide linguistique gratuits sont a
votre disposition. Appelez le 1-844-544-0036

Tshwj Xeeb: Peb muaj kev pab txhais lus pub dawb rau ko;j.
Hu rau 1-844-544-0036

ENTERPRISE: Applies to Mayo Clinic locations in Arizona, Florida, Rochester and Mayo Clinic Health System.
©2023 Mayo Foundation for Medical Education and Research

ATENCAO: Servicos gratuitos de assisténcia em idiomas
estdo disponiveis Ligue 1-844-544-0036

Jaail  Ulaa 3y gic 4 galll Baclisall Chladd :dks gala
1-844-544-0036 a8 1L

BHUMAHUE! Bel Mmoxkere OecruiaTHO BOCIIONIB30BATHCS
yciyraMu NepeBoiurKa. 3BOHUTE 10 HoMepy 1-844-544-0036

ACHTUNG: Wir bieten Ihnen kostenlose sprachliche
Hilfsdienste an. Kontaktieren Sie uns unter 1-844-544-0036

PAUNAWA: Maaari kang gummit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-844-544-0036

SHOOH: Diné Bizaad bee yanitti'go doo b3jah ilinigdd
t'aa nizaad k’ehji nika adoowotgo bee haz’. Kojj’ hélne’
1-844-544-0036

HUBACHIISA: Tajaajilliwwan deeggarsa afaanii, kaffaltii irraa
bilisa ta’an, isiniif ni jiraatu. 1-844-544-0036 bilbilaa.

ATTENZIONE: Un servizio linguistico gratuito e disponibile a
Voi. Telefonare 1-844-544-0036
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