
WHERE TO FIND IT

©2023 Mayo Foundation for Medical Education and Research. 	 MC4177-36rev1223

Check Symptoms
Got symptoms? Get them checked anytime.

CONVENIENT, EASY-TO-USE 
DIGITAL CARE OPTION
Check Symptoms is a free online  
tool that allows patients to answer  
a series of targeted questions to 
evaluate symptoms and receive a  
care recommendation. It is available 
through Mayo Clinic’s patient portal 
24/7/365 making it accessible at any 
time to give you peace of mind.

CARE RECOMMENDATIONS
Patients receive expert Mayo Clinic 
care recommendations that are 
evidence-based and guided by clinical 

Check Symptoms is available  
through Mayo Clinic’s patient portal.  
To access the assessment tool:
•	 Log into your account in the  

patient portal
•	 Click on “Check Symptoms”  

within the “Get care” section  
of the portal homepage 

protocols. Based on responses provided, 
care recommendations may include:
•	 Self-care instructions based on  

Mayo Clinic’s educational content
•	 Options to speak with an experienced 

triage nurse
•	 Self-scheduling an in-person or video 

visit with a care team

WHO CAN USE IT
Check Symptoms is available to patients 
who have a Mayo primary care provider 
and have a home address in Arizona, 
Iowa, Minnesota or Wisconsin. 


