ONLINE EDITION
AND ARCHIVES

Access current and archived issues of Mayo Clinic
Health Letter, as well as Special Reports, online at
HealthLetter.MayoClinic.com.

BOOKS/DVDS

Visit our online store, Mayo Clinic Marketplace, to
explore books, DVDs and other health/wellness
products developed by the experts at Mayo Clinic.

Marketplace.MayoClinic.com

GIFTS

Mayo Clinic Health Letter is a great gift idea for any
occasion. Take advantage of our money saving
gift rates. To order a gift subscription, please call

1-800-688-0939.
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PO Box 9302
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OUR GOAL IS TO PROVIDE YOU
WITH THE BEST POSSIBLE
CUSTOMER SERVICE

By making yourself familiar with the subscriber
information presented here, you enable us to
serve you better.

If there are any problems with your subscription,
please notify us immediately. For inquiries regarding
your subscription, gift subscriptions or billing
questions, you may write us at:

Mayo Clinic Health Letter
PO Box 9302
Big Sandy, TX 75755-9302

You may also call 1-866-516-4974 or email
customerservice@mayopublications.com

Your mailing label contains valuable information.
Double-check to make sure that your name, address
and zip code on your mailing label are correct.
Please include your mailing label (or name and
address exactly as it appears on the label) with your
correspondence, as well as a complete description
of the problem.

MISSING, DAMAGED
OR LATE ISSUES

If you haven't received your copy by the 10th of
the month (i.e., the January issue by January 10th),
please notify us immediately (and include a mailing
label if possible). We will replace the missing or
damaged issue.

CHANGE OF ADDRESS

Please notify us at least six weeks before you move,
S0 we can be sure you don’t miss an issue. With your
correspondence, please include your mailing label
and your new address.

[f you have two addresses, you may request to
receive your issues at each address at different times
of the year. Let us know what dates you will reside
at each address, and we will schedule the address
changes to occur automatically on those dates.

If the post office alerts us that your newsletter is
undeliverable, we’ll stop sending issues to that
address. If we don't receive a change of address
within 2 years we will have no further obligation to
send issues.

HOW TO READ YOUR LABEL

The line of numbers directly above your name is
your unique customer account number. This account
number contains important reference numbers

that enable us to locate your account quickly

and accurately.

The expiration date of your subscription
is indicated on your label.
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Please include your mailing label with any
correspondence, so that we may process your
inquiries and service requests as quickly as possible.

DUPLICATE NOTICES

Occasionally, you may receive a renewal or payment
reminder after you have already mailed us your reply

to the previous notice. Should this happen, it probably
means our correspondence has simply crossed in the
mail. If you receive another notice after you have sent in
your payment or renewal instruction, please contact us.

RENEWALS

We will notify you when your subscription is nearing its
expiration date. To ensure uninterrupted delivery of your
newsletter, please respond promptly to these notices.

EDITORIAL COMMENTS

Your comments about our newsletter content are
always welcome. Please address your comments to:

Mayo Clinic Health Letter
Attn: Editor

200 First Street SW
Rochester, MN 55905

MAILING LISTS

In order to attract new readers, we regularly share our
list of names and addresses of subscribers with other
organizations that may contact you by mail. Many of
our subscribers enjoy these opportunities to shop for
merchandise, subscribe to unique publications, or take
advantage of special offers and events.

If you would like to receive catalogs and information
from other organizations, you don’t need to contact us.
However, if you would like your name excluded from
these mailings, please write to us at the address above
and enclose your mailing label. Upon receipt, your
name will be removed from any future mailings.



