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“We have never been
allowed to lose sight of
the fact that the main
purpose to be served
by the Clinic is the care
of the sick.”

- William J. Mayo, M.D. (1861-1939)

Our program gives you
access to a full range of
pharmacy and support
services, saving you
time and effort.

Mayo Clinic Specialty Pharmacy
Serving transplant patients of Mayo Clinic
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PERSONAL MEDICATION
MANAGEMENT FOR
TRANSPLANT PATIENTS

If you or a loved one needs transplant
services, you know how important it is
to follow your treatment plan. You also
know how hard it can be to manage
things, from having the right medicine
on hand to completing paperwork.

Mayo Clinic Specialty Pharmacy can
give you personal specialty pharmacy
care and peace of mind.

Mayo Clinic Specialty Pharmacy’s
patient management program was
created by pharmacists to help you take
your medicine as directed and manage
side effects. These strategies help

you to get the best results from your
treatment.
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LEARN MORE ABOUT MAYO CLINIC
SPECIALTY PHARMACY

Mayo Clinic Specialty Pharmacy
services are available to patients who
have had a transplant at Mayo Clinic.

For more information, and to see if the
medications prescribed by your Mayo
Clinic health care provider qualify

for Mayo Clinic Specialty Pharmacy
services, please call 1-800-337-3736.




MAYO CLINIC SPECIALTY
PHARMACY... AN EXTENSION
OF YOUR MAYO CLINIC CARE

Mayo Clinic Specialty Pharmacy will
optimize your treatment by partnering
with the rest of your health care team.
Our experienced pharmacists and
pharmacy technicians work with your
physicians, nurses, and other caregivers.
Together, they create a complete and
personal medication management plan
for you.

Pharmacists can see your Mayo Clinic
medical records to coordinate your
care. Our pharmacists are here to
answer your questions and help you
follow your medication plan. Pharmacy
representatives are available to address
your concerns quickly and professionally.

If you have problems with your
treatment or think there is an issue
with your medicine, please talk to your
pharmacist. Your pharmacist can help
you monitor your condition, get the
most benefit from your medications,
and limit side effects. They can also find
drug interactions, and tell you about
manufacturer warnings or recalls.

Your care works best if you and your
caregivers take an active role. Mayo
Clinic Specialty Pharmacy’s patient
management program will work with
a team of experts to help you get the
most benefit from your treatment.

EXCEPTIONAL QUALITY FROM
ANAME YOU CAN TRUST

Our Specialty Pharmacy offers personal
consultation and express delivery
service. We make sure you have safe
and effective drugs when and where
you need them.

We focus on your personal needs and
keep your information private and secure.

FAST, CONVENIENT SERVICE AND
FREEDOM FROM PAPERWORK

To save you money, we will use a less
expensive generic drug whenever
possible, unless you tell us you don’t
want it. The generic version is FDA
approved, works the same, and is safe
to take.

Mayo Clinic Specialty Pharmacy handles
all billing and prescription drug plan
claims for you. This frees you from filling
out forms and filing claims. We send
claims to private insurance companies,
Medicare, and other third-party payers.

You will need to give your credit
card information to the Mayo Clinic
Specialty Pharmacy to pay for your
share of the cost (copayments and
coinsurance).

If you have questions or concerns about
your treatment or any information you
were given, our team of specialists

is available 8 a.m. - 6 p.m. Central,
Monday through Friday, except on
holidays. Just call our toll-free number
at1-800-337-3736.
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Pharmacists are available to answer
questions and help you adhere to
your medication plan. Pharmacy
representatives are available to
address your concerns quickly

and professionally.

Mayo Clinic Specialty Pharmacy
Serving transplant patients of Mayo Clinic
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