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CREATING AN 
ACCOUNT
For users outside of Mayo 
Clinic account creation is a 
simple three step process.  It 
is recommended to use your 
work email address to create 
your account. 

NAVIGATE TO 
THE PORTAL & 
CLICK “LOGIN”

FOLLOW THE 
ONSCREEN 
INSTRUCTIONS 
TO ACTIVATE 
YOUR ACCOUNT

CLICK “CREATE 
YOUR ACCOUNT” 
& COMPLETE THE 
REQUIRED FIELDS
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Click here to 
get started

Tip: You may need to check your spam/junk inbox for 

the activation email.

Questions? Email MCRCRPSUPPORT@mayo.eduRather watch a video? Click Here!
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CREATING AN 
ACCOUNT
For Mayo Clinic personnel 
creating an account is only 3 
clicks away. The best part, 
The Portal will use your Mayo 
Clinic login credentials so you 
don’t have to create and 
remember another password. 

NOTE: You must be on the 
Mayo Clinic network to 
access The Portal with your 
Mayo credentials.

NAVIGATE TO 
THE PORTAL

CLICK “MAYO 
CLINIC STAFF 
LOG IN”

CLICK “LOGIN”
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Click here to 
get started

Questions? Email MCRCRPSUPPORT@mayo.eduRather watch a video? Click Here!

Navigate to the portal  
& click “Login”

Click “create your 
account” & complete  
the required fields

Follow the onscreen 
instructions to activate 
your account

Tip: You may need to check your spam/junk 

inbox for the activation email.
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Rather watch a video? Click Here! Questions? Email MCRCRPSUPPORT@mayo.edu 

Click here to
get started

https://1825021.mediaspace.kaltura.com/media/MCRCRP+Video+TutorialA+Account+Creation/0_jppeebub
https://researchclientportal.mayo.edu/Mayo/login/auth
https://researchclientportal.mayo.edu/Mayo/login/auth

