
Welcome to Developmental 
Behavioral Pediatrics 
A Social Story for Children Under 5 years    

Patient Education



I am going to visit  
Mayo Clinic. 



We will park the car and walk 
through the lobby. I might 
see lots of people and hear 
different sounds like people 
talking, carts rolling or a 
piano playing.



I will take the elevator 
to the 16th floor. There 
may be other people in 
the elevator with me.



I will go to the lobby, check in 
and wait for my name to be 
called. I can watch the T.V., 
read, or play quietly. 



The doctor’s helper will call 
my name. They will measure 
my height, weight, and blood 
pressure. 



I will wait in a room until  
the doctor comes. 



I will also meet nurse 
Annie, nurse Aggie, or 
nurse Kristen. They will  
talk and play with me. 

They will not give shots. 

Annie

Kristen

Aggie



I will also meet Dr. Katusic  
or Dr. Arora. 

Dr. AroraDr. Katusic



Dr. Katusic or Dr. Arora 
might look at my body to 
make sure it is healthy. 
The doctor may want to 
see me walk around and 
may tap on my knee with 
a small tool. 



I might play with toys, look at 
books, and talk to the doctor. 



When I am done, I will 
say goodbye. I might be 
able to pick out a sticker 
before I leave.



Barbara Woodward Lips
PATIENT EDUCATION CENTER

Mrs. Lips, a resident of San Antonio, Texas, was a loyal patient of Mayo Clinic for more 
than 40 years. She was a self-made business leader who significantly expanded her 
family’s activities in oil, gas and ranching, even as she assembled a museum-quality 
collection of antiques and fine art. She was best known by Mayo staff for her patient 
advocacy and support. Upon her death in 1995, Mrs. Lips paid the ultimate compliment 
by leaving her entire estate to Mayo Clinic.

Mrs. Lips had a profound appreciation for the care she received at Mayo Clinic. By 
naming the Barbara Woodward Lips Patient Education Center, Mayo Clinic honors her 
generosity, her love of learning, her belief in patient empowerment, and her dedication 
to high-quality care.

This information is for your education only. It does not replace medical advice, 
diagnosis or treatment. New medical research or practices may change this 
information. If you have questions about a medical condition, talk with a member of 
your healthcare team.
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