
Nondiscrimination Policy Statement

Content Applies To: 

Mayo Clinic

Scope

Any person on the basis of race, color, creed, religion, gender, marital status, sexual orientation, 
gender identity or expression, veteran’s status, status with regard to public assistance, national origin, 
disability, or age in admission to, participation in, or receipt of the services and benefits under any of 
its programs and activities.

Purpose

To ensure compliance with the Federal and State laws that prohibit discrimination.

Policy Statements 

As a recipient of Federal financial assistance, Mayo Clinic does not exclude, deny benefits to, or 
otherwise discriminate against any person on the basis of race, color, creed, religion, gender, marital 
status, sexual orientation, gender identity or expression, veteran’s status, status with regard to public 
assistance, national origin, disability, or age in admission to, participation in, or receipt of the services 
and benefits under any of its programs and activities, whether carried out by Mayo Clinic directly or 
through a contractor or any other entity with which Mayo Clinic arranges to carry out its programs 
and activities.

References

This statement is in accordance with the provisions of Title VI of the Civil Rights Act of 1964, Section 
504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and Regulations of the 
U.S. Department of Health and Human Services issued pursuant to these statutes at Title 45 Code of 
Federal Regulations Parts 80, 84, and 91.

In case of questions, please contact the Patient Experience Manager or Section 504 Coordinator:

Mayo Clinic in Arizona - Phone: 480-342-3506 or TDD/Arizona Relay: 711 or 800-367-8939

Mayo Clinic in Florida - Phone: 904-953-2019 or TDD/Florida Relay: 800-955-8770

Mayo Clinic in Rochester - Phone: 507-284-4988 or TDD/Minnesota Relay: 711 or 800-627-3529
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Mayo Clinic Health System Southeast Minnesota - Phone: 715-464-3100 or TDD/Minnesota Relay:  
711 or 800-627-3529

Mayo Clinic Health System Southwest Minnesota - Phone: 507-385-5848 or TDD/Minnesota Relay:  
711 or 800-627-3529

Mayo Clinic Health System Northwest Wisconsin – Phone: 715-838-5017 or TDD/Wisconsin Relay:  
711 or 800-947-6644

Mayo Clinic Health System Southwest Wisconsin – Phone: 608-392-9478 / 800-362-5454 extension 
2-9478 or TDD/Wisconsin Relay: 711 or 800-947-6644

Mayo Clinic Health System in Waycross – Phone: 912-287-2567 or TDD/Georgia Relay: 800-255-0135

Contact

Office of Health Equity and Inclusion

Approved By

Mayo Clinic – Clinical Practice Committee 


